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Change payment method

Our all-in-one handheld smart terminal device with or without a
scanner for the countertop and the floor. Contactless and chip, with
the possibility to enable multiple payment methods.

A payments

Built in the waves by Surfboard Payments | www.surfboardpayments.com
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Hardware overview
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Chip card reader

SurfTouch - front view

Headphone jack

Scanner (if available)
USB-C port . or volume

0 Power button

Scanner (if available)
or volume

Wrist strap

Battery hatch

SurfTouch - Side view

LED flash

Camera Speakers

Pins for charging dock

SurfTouch - back view




Get started with your
SurfTouch

It’s easy to get started. The terminal is pre-configured when you
receive it with your merchant.

Before you begin, please ensure that your package contains all necessary
components, including the terminal, the charging cable, and other accessories. If
anything appears to be missing or damaged, get in touch with our support team
immediately.

® The terminal is equipped with security mechanisms designed to detect any
tampering or alterations to its hardware. Even seemingly insignificant modifications, can set off
these mechanisms, flagging the terminal as compromised. Once a device is marked as
compromised, it is automatically blocked from further use as a security measure.

How to turn on the terminal?

1. Carefully unbox your terminal and its associated accessories. Make sure to place it
on a clean and flat surface to prevent any damage.

2. Press and hold the Power button until the screen turn on and the display
lights up. If the terminal doesn’t turn on, you may need to charge the battery.

3. If the terminal isn’t charged, use the provided USB Type-C power cable or charging
dock to charge the device.

Note: To shutdown the terminal, you can long press the Power ON/OFF key.

How to set up for network connection?

Once the terminal is turned on, you will see a welcome screen asking you to select
your WiFi network and enable Roaming.

To connect to the Wi-Fi network:

1. Tap on Select a WiFi network. A list of available WiFi networks will show up

2. Select your preferred WiFi network from the list.

Enable GSM with Roaming;:
When the Wi-Fi network is established, a screen will pop up asking you to enable
roaming. This is necessary for using GSM. This will cost you nothing extra.

1. Tap Enable Roaming and activate the roaming setting of your terminal

2. The Enable Roaming screen will also appear if you had selected 'I will do it later’
on the initial Wi Fi setting.

D Note: If WiFi is unavailable, the terminal can still operate, but we recommend using WiFi for
consistent connectivity.



How to register your terminal?
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Once the terminal connects to the Surfboard servers, a screen will prompt you to
register the terminal. On the screen, tap Register Terminal

The terminal will display a 6-digit OTP for registration. Use this OTP to register
your terminal through your respective Surfboard Merchant portal or external
software provider

880000 s

Code expires in 90 seconds Merchant portal

A Note: Depending on your software solution, for example Restaurant POS system or similar, the
registration might need to be done through that system. It depends on our partners integration

with us. Reach out to us at support.surfboardpayments.com or
support@surfboardpayments.com if you’re need help

Upon successful registration, the terminal enter into the update mode where all
the necessary updates gets installed. This typically takes about 1-3 minutes.

Now, you have successfully registered the terminal.

Accept payments

To accept payments using the terminal, follow these steps:
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If your terminal is turned off, turn it on and wait until you see the idle screen
Create an order from your system or terminal app

Once the payment is initated, the terminal will display the total amount to be paid.
Customers can now pay by contactless card payment or by inserting card, or by an
alternative payment method if that’s enabled

Once the transaction is complete, the terminal displays a payment success screen,
with a digital receipt if enabled
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Accept tips in your terminal

The terminal can display preset tip values or allow for the entry of custom tip
amounts, enabling customers to easily add tips to their payment total. Enable and
configure these tip options through the Merchant portal.
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After an order is created and a payment is initiated from your POS system, the
terminal will display a pop-up for the customer to add tips to the payment.

In the tips pop-up, the customer can choose any of the tipping options available.
The available tipping options are:

a) Preset values: The preset values can be percentages or amount.
b) No tip: Proceed to payment without adding tip.
Alternatively, can also enter a custom tip amount.

After choosing their preferred tipping option, customers can proceed to make the
payment.
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Happy with the service? Happy with the service?

S

1500 kr

Py withowt tipe + Py without tipe +

Tip view Tip selected Custom tip amount

Charge your terminal

You can either charge the terminal directly with the USB-C cable. The port is located
on the left-hand side of the terminal. You can also charge it through the charging dock.
This can be bought separately. When using the dock, connect the USB-C cable to the
dock. Then place the terminal on the dock, ensuring proper alignment for charging.

USB-C on left-
hand side

Charging pins that
should connect

USB-C direct to the terminal Terminal in dock, and USB-C into dock




Troubleshooting Errors

Unexpected error occurred

Please try to restart your terminal:
1. Press and hold the power button for a few seconds until the screen turns off

2. Wait for a few seconds, then press the power button again to turn it back on

If the issue persists:
1. Carefully remove the battery from the terminal
2. Wait at least 30 seconds, then reinsert the battery

3. Turn the terminal back on

A Note: If you are still facing trouble, please contact our support team for further assistance, at
support.surfboardpayments.com or support@surfboardpayments.com

Terminal registration errors

If you see a message saying this terminal is already registered or this terminal
doesn’t belong to this merchant or similar errors while registering your terminal for
the first time, contact support immediately.

Connection errors

Connection errors usually occur due to issues with the internet connection or
hardware connectivity. Check your Wi-Fi connection and make sure your terminal is
properly connected. If the problem persists, restart the terminal and try again.

Card read errors

Card read errors can happen when the card is not inserted or read properly or if
there’s an issue with the card itself. Ensure that the card is clean, undamaged, and is
being inserted correctly in the card reader.

To try contactless payments again, wait a couple of seconds and then hold the card on
the top of the terminal screen until the card is successfully read.

Payment errors

Payment errors could be due to various reasons including insufficient funds, network
issues, or issues with the payment gateway. Retry the payment when the issues have
been resolved.
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+ Instruktionsmanual

Oversikt av hardvaran

Lasare for kontaktlésa kort
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Lasare for kortchip

SurfTouch - framifran

3,5mm hérlursutgéng
USB-C-port .

0

Skanner (om tillganglig)
eller volym

SurfTouch - Fran sidan

LED-blixt

Kamera

SurfTouch - bakifran

5-tums multi-touchskarm
720 x 1280 px

Skanner (om tillganglig)
eller volym

Strémbrytare

Faste for handledshallare

Oppning av batterilucka

Hdégtalare

Pins for laddstall




Kom igang med din
SurfTouch

Det ar enkelt att komma igang. Terminalen ar redan konfigurerad
nar du far den.

Innan du borjar, kontrollera att paketet innehaller alla nédvandiga komponenter,
inklusive terminalen, laddningskabeln och andra tillbehor. Om nagot saknas eller ar
skadat, kontakta omedelbart vart supportteam.

*® Terminalen ar utrustad med sakerhetsmekanismer som upptacker manipulationer
eller férandringar i dess hérdvara. Aven till synes obetydliga dndringar kan utldsa dessa
mekanismer och markera terminalen som komprometterad. Nar en enhet har blivit markerad som
komprometterad blockeras den automatiskt fran vidare anvandning som en sakerhetsatgard.

Hur startar man terminalen?

1. Packa forsiktigt upp terminalen och tillhérande tillbehér. Placera den pa en ren och
plan yta fér att undvika skador.

2. Hall ned strémbrytaren tills skarmen tands och displayen aktiveras. Om
terminalen inte startar kan batteriet behdva laddas.

3. Om terminalen inte ar laddad, anvand den medféljande USB Type-C-kabeln eller
laddstationen for att ladda enheten.

Observera: For att stanga av terminalen, hall strombrytaren intryckt.

Hur ansluter man till natverket?

Nar terminalen har startats visas en valkomstskarm som ber dig valja WiFi-natverk
och aktivera roaming.

Anslut till WiFi:
1. Tryck pa “Valj ett WiFi-ndtverk”. En lista 6ver tillgangliga natverk visas.

2. Valj 6nskat natverk fran listan.

Aktivera GSM med roaming:

Nar WiFi-anslutningen ar etablerad visas en skarm som ber dig aktivera roaming.
Detta ar nodvandigt for att kunna anvanda GSM. Det tillkommer ingen extra kostnad.
1. Tryck pa “Aktivera roaming” och sla pa roaminginstallningen for terminalen.

2. Skarmen for att aktivera roaming kommer aven att visas om du tidigare valde “Jag
gor det senare” vid WiFi-installningen.

M Observera: Om WiFi inte ar tillgangligt kan terminalen fortfarande anvandas, men vi
rekommenderar att anvanda WiFi for stabil uppkoppling.



S& registrerar du din terminal

1. Na&rterminalen ansluter till Surfboards servrar visas en skarm som ber dig
registrera terminalen. Tryck pa Registrera terminal pa skarmen.

2. Terminalen visar da en 6-siffrig engédngskod (OTP) for registrering. Anvand denna
kod for att registrera terminalen via din Surfboard handlarportal eller din externa
mjukvaruleverantor.
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Koden gar ut om 90 sekunder Handlarportalen

A\ Note: Beroende pa din mjukvaruldsning, till exempel ett kassasystem fér restaurang, kan
registreringen beh6va goras via det systemet. Det beror pa var partners integration med oss.
Kontakta oss via support.surfboardpayments.com eller skicka ett mejl till
support@surfboardpayments.com om du behéver hjalp.

3. Nar registreringen har lyckats, gar terminalen in i uppdateringslage dar alla
nddvandiga uppdateringar installeras. Detta tar vanligtvis 1-3 minuter.

4. Nu ar din terminal registrerad.

Ta emot betalningar

For att ta emot betalningar med terminalen, folj dessa steg:
1. Om terminalen &r avstangd, sla pa den och vanta tills du ser startskarmen.
2. Skapa en order via ditt system eller terminalens app.

3. Nar betalningen initieras visar terminalen det totala beloppet att betala. Kunden
kan nu betala med kort, eller med en alternativ betalmetod om det ar aktiverat.

4. Nar transaktionen ar klar visar terminalen en bekraftelseskarm for lyckad
betalning, samt ett digitalt kvitto om det ar aktiverat.
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Ta emot dricks i terminalen

Terminalen kan visa forinstallda dricksbelopp eller lata kunden ange ett eget belopp.
Detta gor det enkelt for kunder att lagga till dricks i betalningen. Du aktiverar och
staller in dessa dricksalternativ via handlarportalen.

1. Efter att en bestallning har skapats och en betalning initierats fran ditt
kassasystem ger terminalen kunden maéjlighet att lagga till dricks.

2. Idricks-vyn kan kunden valja ett av de tillgangliga dricksalternativen. De
tillgangliga alternativen ar:

a) Forinstallda varden: Dessa kan vara procent eller fasta belopp.
b) Ingen dricks: Ga vidare till betalning utan att lagga till dricks.
3. Alternativt kan kunden ange ett eget dricksbelopp.

4. Nar kunden har valt ett dricksalternativ fortsatter de till betalningen.

Py withont tipe o Py withet tipe +

Dricks-vy Dricks vald Valfritt dricksbelopp

Ladda din terminal

Du kan ladda terminalen direkt med en USB-C-kabel. Porten sitter pa terminalens
vanstra sida. Du kan aven ladda via laddstationen, som kan kdpas separat. Nar du
anvander laddstationen, anslut USB-C-kabeln till laddstationen och placera
terminalen i hallaren. Sakerstall att terminalen ar korrekt placerad sa att den ansluter.

USB-C pa
vanster sida

Laddningpins som
maste ansluta

USB-C direkt i terminalen Terminalen i laddstationen
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Felsokning

Ovantat fel uppstod

Forsok att starta om terminalen:

1. Hall strombrytaren intryckt i ndgra sekunder tills skarmen stangs av.

2. Véanta nagra sekunder och tryck sedan pa strombrytaren igen for att starta
om terminalen.

Om problemet kvarstar:

1. Taforsiktigt ut batteriet ur terminalen.

2. Vanta minst 30 sekunder innan du satter tillbaka batteriet.

3. Starta terminalen igen.

A Observera: Om problemet fortfarande kvarstar, kontakta vart supportteam for ytterligare hjalp
pa support.surfboardpayments.com eller via e-post: support@surfboardpayments.com

Fel vid terminalregistrering

Om du ser ett meddelande som sager att terminalen redan ar registrerad, eller att
terminalen inte tillhor denna handlare, eller liknande fel vid férsta registreringen,
kontakta support omedelbart.

Anslutningsfel

Anslutningsfel beror oftast pa problem med internetuppkoppling eller
hardvaruanslutning. Kontrollera din WiFi-anslutning och se till att terminalen ar
korrekt ansluten. Om problemet kvarstar, starta om terminalen och férsok igen.

Fel vid kortlasning

Fel vid kortlasning kan intraffa om kortet inte satts in eller lases korrekt, eller om det
finns problem med kortet. Kontrollera att kortet ar rent, oskadat och att det satts in
korrekt i kortlasaren.

For kontaktlosa betalningar, vanta ett par sekunder och hall sedan kortet ovanpa
terminalens skarm tills det har lasts in korrekt.

Betalningsfel

Betalningsfel kan bero pa flera orsaker, inklusive otillrackliga medel, natverksproblem
eller problem med betalvaxeln. Forsok att ggnomféra betalningen igen nar problemen
ar atgardade.
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