Manual

Our all-in-one handheld smart terminal device with a built-in printer
for countertop and the floor.
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Hardware overview

Magstripe (not in use
USB-C port gstripe ( )

Scanner (if available)

SurfPrint - side view

Volume
Receipt paper latch

Power

Pins for charging cradle

Card chip reader

Battery (locked with screw)

SurfPrint - bottom view

Contactless reader

™~

Small OLED display
(not in use)

5.4-inch multi-touch display
720 x 1440 px

2D barcode scanner

Camera

SurfPrint - front view



[t’s easy to get started. The SurfPrint terminal is pre-configured
when you receive It with your merchant.

Caution:

How to turn on the terminal?

How to set up for network connection?

Note:
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USB-C on
right-hand side

Charging pins that C)F C)

should connect

USB-C direct to the terminal or Terminal in cradle, and USB-C into cradle



Replacing Receipt Paper

Receipt paper latch

Troubleshooting Printing Issues

Note:
support.surfboardpayments.com support@surfboardpayments.com
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Unexpected error occurred

Note:
support.surfboardpayments.com rt@surfboar ment

Terminal registration errors

Connection errors

Card read errors

Payment errors
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Oversikt av hardvaran

Magnetremsa

(anvands g))
USB-C-port

Skanner-knapp

SurfPrint - fran sidan

Volym
Lucka for kvittopapper
Strombrytare

Pins for laddstall

Lasare for kortchip

Batteri (last med en skruv)

SurfPrint - underifran

Lasare for
kontaktlosa kort

™~

Liten OLED-skarm
(anvands ej)

5.4-tum multi-touchskarm
720 x 1440 px

2D-streckkodslasare

Kamera

SurfPrint - framifran



Det ar enkelt att komma igang. Terminalen ar redan konfigurerad
nar du far den.

Varning:

Hur startar man terminalen?

Hur ansluter man till natverket?

Observera:
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USB-C pa
hogra sidan

Laddningpins som C)F C)

maste ansluta

USB-C direkt i terminalen Eller Terminalen i laddstationen



Byta kvittopapper

Kvittopapperslucka

Felsokning vid utskriftsproblem

Notera:

support.surfboardpayments.com rt@surfboar ments.com
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Ovantat fel uppstod

Observera:

support.surfboardpayments.com

Fel vid terminalregistrering

Anslutningsfel

Fel vid kortlasning

Betalningsfel
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